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DATASHEET

ChangeGear Service Manager sets the foundation for digital transformation by providing a common platform 

that maximizes work productivity, so your team can do more with less. Add value to your business by

implementing processes that more efficiently manage, control, track, and govern digital services for IT and 

beyond. ChangeGear also leverages powerful, intelligently driven tools and automations that work proactively 

to take care of more customers without adding extra costs or requiring additional resources from the business.

Complex, costly, and inflexible ITSM platforms are things 

of the past. ChangeGear Service Manager and its flexible, 

responsive features are geared towards delivering a rich, 

enterprise-grade ITSM solution.

Easily scales to thousands of users and millions

of tickets

Get started fast with out-of-the-box ITIL processes

Quickly adapts forms, fields, workflows, and

automations—no coding required

Low administration overhead

Connects to everything with RESTful API

Maximize Efficiency with a Modern ITSM Platform

•

•

•

•

•

IT often struggles to find a balance between change and 

innovation while still protecting risk and compliance. 

ChangeGear Service Manager is here to help, with flexible 

change management processes to support ITIL, DevOps, 

and business changes.

Reduce risk and achieve compliance with a single

change repository

Gain complete visibility into all changes with

dashboards, workspaces, and reporting

Streamline release processing with multi-modal

processes and automation

Reduce Risk with Agility

•

•

•
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Keeping up with the demands of the digital workplace

is no easy feat. ChangeGear Service Manage ushers in

a new era of ITSM by harnessing the power of big data

and machine learning to deliver intelligent features

that help staff and end users to get the answers

they need.

Staff gets the answers they need in seconds with

the Suggestion Center

New staff members learn faster with contextual

assistance

Receive user sentiment in real-time

Intelligently assign tickets to appropriate staff

Experience the Benefits of an Artificially Intelligent ITSM System

•

•

•

•

ChangeGear Serive Manager has been developed to 

deliver an intuitive, consumer-like experience. End users 

will be empowered to find solutions faster, reducing the 

call volume for IT staff.

Find solutions easier with enhanced Knowledge

Base support and functionality

Deliver self-service suggestions via email or

chatbot with Knowledge Base recommendations

Personalize self-service portals for different teams

and departments

Customize chatbots to your specifications with

configurable pre-defined answers

Increase End User Adoption with Our Consumer-like Experience

•

•

•

•
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Making critical, time-sensitive ITSM-related decisions is

difficult without the right insights. ChangeGear Service

Manager gives your team better visibility into all of

their Service Management activities, enabling them to

deliver better value to the business.

Access immediate insights into metrics and KPIs

with persona-based dashboards

Customize your dashboard or reports with built-in

widgets, charts, and graphs

Process data through pre-built predictive analytics

Track Your Service Management Activities in Real Time

•

•

•
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About Serviceaide

Founded in 2016, Serviceaide is a leader in intelligent service management. Our vision is to

transform service management, across ITSM, ESM, and Customer Service. Serving customers

around the world, we apply breakthroughs in artificial intelligence, machine learning, and natural

language processing to deliver better experiences, provide enhanced self-service and empower

service owners. Find out how we transforms service through digital labor conversations,

automation, and knowledge.

Visit www.serviceaide.com.

Standalone Chatbots

For IT Operations

NEW WAVE 

LEADER 2019

READ THE REPORT

https://serviceaide.com/the-forrester-new-wave-report-q2-2019/

